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2JJHWWR�GHO�6HUYL]LR�

�

�,O�6HUYL]LR�GD�DSSDOWDUH�KD�SHU�RJJHWWR�OD�JHVWLRQH��GD�SDUWH�GHOOD�GLWWD�LQFDULFDWD��GHL�SDUFKHJJL�

SXEEOLFL�D�SDJDPHQWR�XELFDWL�QHO�WHUULWRULR��GHO�&RPXQH�GL�2ULD�FRPH�VWDELOLWR�GDOOD�'HOLEHUD]LRQH�

GL�*�0��Q�����GHO�������������

2UDULR��GHOOD�VRVWD�D�SDJDPHQWR�

�

������,Q� FRQIRUPLWj� D� TXDQWR� VWDELOLWR� GDOOD� GHOLEHUD]LRQH� GL� *�0�� Q�� ������ VRQR� LQGLYLGXDWH� OH�

VHJXHQWL�DUHH��

9LD� 0DQGXULD� �SDUWH��� 9LD� '�� %RQLIDFLR� �SDUWH��� 9LD� 0�� 3DJDQR� �SDUWH��� 3LD]]D� /DPD�� 3LD]]D�

/RUFK��9LD�7RUUH�6�6���SDUWH��H�9LD�/DWLDQR��SDUWH���SHU�XQ�WRWDOH�GL�FLUFD�Q������SRVWL�DXWR��

�
������,O�VHUYL]LR�GL�JHVWLRQH�GHOOH�DUHH�GL�VRVWD�D�SDJDPHQWR�GRYUj�HVVHUH�DWWLYR��QHL�VHJXHQWL�JLRUQL�HG�

RUDUL��

�

)HULDOL� �LQYHUQDOH��� HVFOXVR� 'RPHQLFD� H� )HVWLYL� �� 2UDUL�� ������ ±� ������ ������� ±� �������� (VWLYR�

�/XJOLR�$JRVWR�6HWWHPEUH���WXWWL�L�JLRUQL��DQFKH�IHVWLYL��±�VWHVVL�RUDUL���

�

��������$O� GL� IXRUL� GHJOL� RUDUL� VRSUD� FRQVLGHUDWL� OD� VRVWD� q� OLEHUD� H�� SHUWDQWR�� QRQ� q� GRYXWR� DOFXQ�

FRUULVSHWWLYR��

7DULIIH�

�

���� /D�WDULIID�GD�DSSOLFDUH�QHOOH�DUHH�GL�VRVWD�q�VWDELOLWD�QHOOD�PLVXUD���¼����������PLQXWL��¼�������

����PLQXWL��



(VHQ]LRQH�SHU�L�UHVLGHQWL��Q����YHLFROR�SHU�RJQL�QXFOHR�IDPLOLDUH�PHGLDQWH�DEERQDPHQWR�GL�

¼��������DO�PHVH��

�/H�WDULIIH�FRVu�GHWHUPLQDWH�DYUDQQR�YDOLGLWj�VLQR�D�WXWWR�LO�SHULRGR�GL�GXUDWD�GHOOD�SUHVHQWH�

FRQYHQ]LRQH��VDOYR�GLYHUVD�GHWHUPLQD]LRQH�GD�SDUWH�GHL�FRPSHWHQWL�RUJDQL�FRPXQDOL��

�

�9DULD]LRQL�GHOOH�DUHH��GHOOH�WDULIIH�H�GHJOL�RUDUL�

 
�

��� ,O�&RPXQH�VL�ULVHUYD�LO�GLULWWR�GL�PRGLILFDUH�HFFH]LRQDOPHQWH�H�WHPSRUDQHDPHQWH�SHU�SHULRGL�

GHOO¶DQQR��FRPSOHVVLYDPHQWH�QRQ�VXSHULRUL�D�����YHQWL��JLRUQL��OH�WDULIIH�QRQFKp�L��WHPSL�GL�VRVWD�H�

OD� VXSHUILFLH� GHOOH� DUHH� GHVWLQDWH� D� SDUFKHJJLR� D� SDJDPHQWR�� VHQ]D� GRYHU� DSSRUWDUH� DOFXQD�

PRGLILFD�GHOOD�FRQGL]LRQL� FRQWUDWWXDOL�H� VHQ]D�GRYHU� ULFRQRVFHUH�DOFXQ�PDJJLRUH� LPSRUWR�R�DOWUR�

DOOD�GLWWD��

/¶$PPLQLVWUD]LRQH� VL� ULVHUYD� OD� IDFROWj� GL� YDULDUH� OH� DUHH� RJJHWWR� GHOOD� FRQFHVVLRQH� LQ��

DXPHQWR��QHO�SHULRGR�GL�GXUDWD�GHOOD�VWHVVD��IHUPH�UHVWDQGR�WXWWH�OH�DOWUH�FRQGL]LRQL�H�VHQ]D�FKH�LO�

FRQFHVVLRQDULR� QXOOD� SRVVD� SUHWHQGHUH�� ,Q� FDVR� GL� VRSSUHVVLRQH� WRWDOH� R� SDU]LDOH� GHOOH� DUHH�� SHU�

PRWLYDWH�HVLJHQ]H�GHO�&RPXQH��OH�SDUWL�FRQFRUGHUDQQR�OD�VRVWLWX]LRQH�GHL�SRVWL�VRSSUHVVL�FRQ�DOWUL�

XJXDOPHQWH� DSSHWLELOL� DQFKH� DWWUDYHUVR� OD� � FRVWUX]LRQH� R� DPSOLDPHQWR� GL� DOWUL� SDUFKHJJL� H�R� XQ�

DGHJXDWR�DOOXQJDPHQWR�GHOOD�VFDGHQ]D�GHO�FRQWUDWWR��

���� /¶RQHUH�ILQDQ]LDULR�GHULYDQWH��GDOO¶HYHQWXDOH�QHFHVVLWj�GL�VSRVWDUH�L�SDUFRPHWUL��D�FDXVD�GHO�

FDPELDPHQWR�GHOOH�DUHH�GL�XELFD]LRQH�GHL�SRVWL�DXWR�GHOLEHUDWR�GDOOD�*LXQWD�&RPXQDOH��q�D�WRWDOH�

FDULFR�GHOOD�GLWWD�DSSDOWDWULFH��

���� 6DUj� FRPSHWHQ]D� GHOO¶$PPLQLVWUD]LRQH� &RPXQDOH�� SUHYLD� GHOLEHUD]LRQH� GHOOD� *LXQWD�

&RPXQDOH��DQFKH�VX�SURSRVWD�GHO�FRQFHVVLRQDULR��DSSRUWDUH�HYHQWXDOL�PRGLILFKH�LQ�DXPHQWR�GHOOH�

WDULIIH�H�ULGHWHUPLQDUH�LO�FDQRQH�FRQFHVVRULR��7DOL�PRGLILFKH�VDUDQQR�FRPXQLFDWH�DO�FRQFHVVLRQDULR�

FRQ�FRQJUXR�DQWLFLSR��

�� ,O�FRQFHVVLRQDULR�KD�OD�IDFROWj�GL�ULQXQFLDUH�DOOD�FRQFHVVLRQH�TXDORUD�QRQ�ULWHQJD�FRQJUXR�

LO�QXRYR�TXDGUR�HFRQRPLFR��SURSRVWD�GDOO¶$PPLQLVWUD]LRQH��

� ,Q�TXHVWR�FDVR�LO�FRQFHVVLRQDULR�SURYYHGHUj�D�ULSULVWLQDUH� OR�VWDWR�GHL� OXRJKL�HG�DO� �ULWLUR�

GHOOH� DWWUH]]DWXUH� SUHFHGHQWHPHQWH� LQVWDOODWH�� VH� ULFKLHVWR� GHOO¶$PPLQLVWUD]LRQH� �� VHQ]D� QXOOD� D�

SUHWHQGHUH�GDOO¶$PPLQLVWUD]LRQH�&RPXQDOH�SHU�TXDQWR�JLj�IRUQLWR�H�PHVVR�LQ��RSHUD��

� ,O�FRQFHVVLRQDULR�KD�OD�IDFROWj�GL�FKLHGHUH�DOO¶$PPLQLVWUD]LRQH�&RPXQDOH��RJQL�GXH�DQQL��GL�

DJJLRUQDUH�LQ�PLVXUD�SDUL�DOOD�YDULD]LRQH�GHOO¶LQGLFH�,67$7�GL�LQIOD]LRQH�GL��FLDVFXQ�DQQR��

�



�2QHUL�HG�REEOLJKL�GHOOD�GLWWD�DSSDOWDWULFH�

�

� ,O� FRQFHVVLRQDULR� GRYUj�� FRQ�RQHUL�D� SURSULR�FDULFR��QHO� ULVSHWWR�GL�TXDQWR�GLVSRVWR� GDOOH�

YLJHQWL�GLVSRVL]LRQL�GL�OHJJH�H�UHJRODPHQWL��QRQFKp�GL�TXDQWR�SUHYLVWR��GDO�SUHVHQWH�FDSLWRODWR��

�

G¶RQHUL� H� LQ� FRQIRUPLWj� DO� SURJHWWR� GL� JHVWLRQH� GHO� VHUYL]LR� GDOOR� VWHVVR� SUHVHQWDWR�� FKH� DVVXPH�

FDUDWWHUH�YLQFRODQWH�TXDOH�SDUWH�LQWHJUDQWH�H�VRVWDQ]LDOH�GHOOD��FRQYHQ]LRQH�SHU�OD�FRQFHVVLRQH�GHO�

VHUYL]LR��

��� ,QVWDOODUH� L� SDUFRPHWUL� SUHYLVWL� LQ� TXDQWLWj� PLQLPD� Q�� �� �WUH��� /H� DSSDUHFFKLDWXUH� GRYUDQQR�

HVVHUH� SRVWH� LQ� RSHUD� WDVVDWLYDPHQWH� HQWUR� LO� WHPSR� PDVVLPR� GL� ��� JLRUQL� GDOOD� VWLSXOD]LRQH� GHO�

FRQWUDWWR��

������

� � ,�SDUFRPHWUL�GRYUDQQR�DYHUH�OH�VHJXHQWL�FDUDWWHULVWLFKH�JHQHUDOL�PLQLPH��

D�� HVVHUH�RPRORJDWL�GDO�0LQLVWHUR�GHOOH�,QIUDVWUXWWXUH�H�7UDVSRUWL��

E�� ULVSRQGHUH�DOOD�QRUPDWLYD�&(,�������H�VXFFHVVLYH�PRGLILFKH��

F�� HVVHUH�FRQIRUPL�D�TXDQWR�SUHYLVWR�GDO�'�/JV��������FKH�UHSHULVFH�OD�'LUHWWLYD�

������&(��

G�� PRGLILFDQWH�OD�'LUHWWLYD��������&(��UHODWLYH�DOOD�FRPSDWLELOLWj�HOHWWURPDJQHWLFD��

H�� HVVHUH�SURGRWWL�GD�D]LHQGH�FHUWLILFDWH�VHFRQGR�OH�QRUPH�HXURSHH��,62�������������

�

��� (IIHWWXDUH� OD� PDQXWHQ]LRQH� RUGLQDULD� H� VWUDRUGLQDULD� GL� WXWWH� OH� DSSDUHFFKLDWXUH� HG� LPSLDQWL�

�DQFKH� SHU� FDVL� GL� YDQGDOLVPR�� IXUWR�� HFF��� FRPSUHVD� OD� VRVWLWX]LRQH� GHJOL� LQWHUL� � DSSDUHFFKL�� OD�

IRUQLWXUD�LQ�RSHUD�GL�SH]]L�GL�ULFDPELR�H�PDWHULDOH�GL�FRQVXPR�H��FRPXQTXH��TXDQWR�DOWUR�RFFRUUD�

SHU�DVVLFXUDUH�LO�FRUUHWWR�IXQ]LRQDPHQWR�GHL�SDUFRPHWUL��

�

���(IIHWWXDUH�LO�VHUYL]LR�GL�SUHOLHYR�GDOOH�FDVVHIRUWL�SLHQH�H�ULFROORFD]LRQH�GHL�SDUFRPHWUL�YXRWL��

�

���(IIHWWXDUH�O¶HYHQWXDOH��GLVWULEX]LRQH�GHOOH�WHVVHUH�D�PLFURFKLS�SUHSDJDWH�H�ULFDULFDELOL��

�

���3URYYHGHUH�D�VYROJHUH��FRQ�SURSULR�SHUVRQDOH�TXDOLILFDWR��DO�TXDOH�VDUj�DWWULEXLWD�OD�IXQ]LRQH�GL�

DXVLOLDULR�GHO�WUDIILFR��OH�DWWLYLWj�GL�FRQWUROOR�GHOOD�VRVWD��QHOOH�DUHH�RJJHWWR�GHOOD�FRQFHVVLRQH��FRQ�

O¶DVVXQ]LRQH��GD�SDUWH�GHOOD�'LWWD��GL�DOPHQR�Q����XQLWj��SUHYLD�IRUPD]LRQH�SURIHVVLRQDOH�GHJOL�VWHVVL�

D�FXUD�GHOOD�VWHVVD�DVVXQWULFH�GHO�VHUYL]LR��

�



��� 3URYYHGHUH� DOOD� SUHGLVSRVL]LRQH� H� GLVWULEX]LRQH�� SUHVVR� HVHUFL]L� FRQYHQ]LRQDWL� FRQ�

O¶DJJLXGLFDWDULD��GHL�*UDWWD�H�VRVWD�GL�GXUDWD�SDUL�DOOD�WDULIID��RUDULD�PLQLPD��¼��������

OH�DWWLYLWj�GL�FXL�VRSUD�VDUDQQR�VYROWH�GDO�FRQFHVVLRQDULR�FRQ�OD�SURSULD��RUJDQL]]D]LRQH�D]LHQGDOH�H�

FRQ� SURSULR� SHUVRQDOH�� ,O� FRQFHVVLRQDULR� VL� REEOLJD� DO� ULVSHWWR� � GL� WXWWH� OH� YLJHQWL� QRUPDWLYH�

SUHYLGHQ]LDOH�� DVVLVWHQ]LDOH�� DVVLFXUDWLYR�� QHL� � FRQIURQWL� GHO� SHUVRQDOH� GLSHQGHQWH� QRQFKp� D�

FRUULVSRQGHUH�DOOR�VWHVVR�WXWWR�TXDQWR��SUHYLVWR��GDOOH�YLJHQWL�QRUPDWLYH�FRQWUDWWXDOL��/D�YLROD]LRQH�

GL�TXDQWR�SUHYLVWR�D�WXWHOD�GHO��SHUVRQDOH�GLSHQGHQWH�GHO�FRQFHVVLRQDULR�SXz�FRVWLWXLUH�FDXVD�GL��

�

UHYRFD� GHOOD� � FRQFHVVLRQH�� ,O� � FRQFHVVLRQDULR� ULVSRQGH� GLUHWWDPHQWH� QHL� FRQIURQWL�

GHOO¶$PPLQLVWUD]LRQH�SHU�WXWWR�TXDQWR�FRQQHVVR�FRQ�OH�DWWLYLWj�GHO�VXR�SHUVRQDOH��

�

��� � 6SHVH� GL� SXOL]LD� GHOOH� DUHH� GL� VRVWD�� QRQFKp� OD� IRUQLWXUD� H� PHVVD� LQ� RSHUD� GHOOD� VHJQDOHWLFD�

YHUWLFDOH�HG�RUL]]RQWDOH��

�

� 7XWWH� OH� DWWLYLWj� D� FDULFR� GHO� FRQFHVVLRQDULR� GRYUDQQR� HVVHUH� VYROWH� QHO� ULVSHWWR� GHOOH�

VSHFLILFKH� � WHFQLFKH�GHVXPLELOL� �GDOOH�YLJHQWL�GLVSRVL]LRQL�GL� OHJJH�� UHJRODPHQWL�RYYHUR�GD�TXDQWR�

SUHYLVWR�QHO�SUHVHQWH�FDSLWRODWR��

� � �

/¶RIIHUWD� WHFQLFD� SUHVHQWDWD� LQ� VHGH� GL� JDUD� DVVXPH� FDUDWWHUH� YLQFRODQWH� SHU� LO�

FRQFHVVLRQDULR��DQFKH�LQ�RUGLQH�DOOH�VSHFLILFKH��LQ�HVVD�LQGLFDWH��

�

� /D�GLWWD�DSSDOWDWULFH�DVVXPH�RJQL�UHVSRQVDELOLWj�LQ�FDVR�GL�LQIRUWXQLR�R�GDQQHJJLDPHQWR��GL�

WHU]L�� QRQFKp� SHU� OH� HYHQWXDOL� FRQWURYHUVLH� SHU� OD� SURSRVWD� GL� PHWRGL� R� GLVSRVLWLYL� EUHYHWWDWL��

UHVWDQGR�VROOHYDWR�LO�&RPXQH�GL��2ULD�GD�RJQL�H�TXDOVLDVL��UHVSRQVDELOLWj�VLD�SHQDOH�H�VLD�FLYLOH��

� /D�GLWWD�DSSDOWDWULFH�V¶LPSHJQD��LQROWUH��DG�DSSOLFDUH�LQ�IDYRUH�GHO�SHUVRQDOH�GL�VHUYL]LR�WXWWL�

JOL�REEOLJKL�GHULYDQWL�GDL�ULVSHWWLYL�FRQWUDWWL�GL�ODYRUR��LYL�FRPSUHVL�JOL�REEOLJKL��QHL�FRQIURQWL�GHJOL�

(QWL�SUHYLGHQ]LDOL�HG�DVVLFXUDWLYL��

��

2EEOLJKL�GHOO¶$PPLQLVWUD]LRQH�&RPXQDOH�

�

� $OO¶$PPLQLVWUD]LRQH�&RPXQDOH�FRPSHWHUj�O¶RQHUH�GL�LQGLYLGXDUH��FRQ�SURSUL�DWWL��OH�DUHH�H�L�

SRVWL� DXWR� GD� DGLELUH� D� SDUFKHJJLR� SXEEOLFR� D� SDJDPHQWR� H� ULODVFHUj� WXWWH� OH� DXWRUL]]D]LRQL� H�

FHUWLILFD]LRQL�QHFHVVDULH�DOOD�GLWWD�SHU�DVVXPHUH�D�SLHQR�WLWROR�OD�JHVWLRQH��GHO�VHUYL]LR�RJJHWWR�GHO�

SUHVHQWH�FDSLWRODWR��



� ,Q� SDUWLFRODUH�� LO� &RPXQH� V¶LPSHJQD� D� ULODVFLDUH� DOO¶DSSDOWDQWH�� HQWUR� ��� �WUHQWD�� JLRUQL�

GDOOD�VRWWRVFUL]LRQH�GHO�FRQWUDWWR�GL�DSSDOWR��JOL�HYHQWXDOL�QXOOD�RVWD�H�R�DXWRUL]]D]LRQL�QHFHVVDULH�

DOO¶HVHFX]LRQH�GHOO¶RSHUD�SHU�O¶LQVWDOOD]LRQH�GHL�SDUFRPHWUL��

� � �

9HUVDPHQWR�GHOOH�VSHWWDQ]H�GRYXWH�DO�&RPXQH�H�PRGDOLWj�GL�SDJDPHQWR�

�

� /¶,PSUHVD� DJJLXGLFDWDULD� YHUVHUj� LO� FRUULVSHWWLYR� VSHWWDQWH� DO� &RPXQH� QHOOD� 7HVRUHULD��

&RPXQDOH�LQ�UDWH�WULPHVWUDOL�SRVWLFLSDWH�FRQ�VFDGHQ]D�DO����GHO�PHVH�VXFFHVVLYR��

� �

�

$O�ILQH�GL�SRWHU�SHUPHWWHUH�L�GHELWL�ULVFRQWUL��OD�GLWWD�GRYUj�UHQGLFRQWDUH��WULPHVWUDOPHQWH�VX�

VXSSRUWL� LQIRUPDWLFL� H� FDUWDFHL�� HQWUR� LO� ��� GHO� PHVH� VXFFHVVLYR� DO� � WULPHVWUH� GL� FRPSHWHQ]D�� OH�

UHJLVWUD]LRQL�GHJOL�LQFDVVL�DO�FRPSHWHQWH�8IILFLR�&RPXQDOH��

,�SDJDPHQWL�GHOOH�TXRWH�UHODWLYH�DOOH�VDQ]LRQL�DPPLQLVWUDWLYH�VSHWWDQWL�DOOD�'LWWD��SDUL�DG�¼��

�����SHU�RJQL�FRQWUDYYHQ]LRQH�HPHVVD�GDO�SHUVRQDOH�DXVLOLDULR�HG�LQFDVVDWD�GDO�&RPXQH��VDUDQQR�

HIIHWWXDWL�PHQVLOPHQWH�HQWUR����JLRUQL�GDOOD�ULFH]LRQH�GHOOD�IDWWXUD�UHODWLYD�DOOH�LQIUD]LRQL�DFFHUWDWH�

HG� LQFDVVDWH� QHO� PHVH� SUHFHGHQWH�FRPXQLFDWH�DOOD� GLWWD�GDOO¶8IILFLR� GL� 3�0��� GL� PDVVLPD�HQWUR� LO�

JLRUQR�FLQTXH�GL�RJQL��PHVH��

&ULWHUL�GL�JHVWLRQH�

�

� /H�DUHH�VRQR�GHVWLQDWH�D�SDUFKHJJLR�SXEEOLFR�D�SDJDPHQWR�GL�YHLFROL�DGLELWL�DO�WUDVSRUWR�GL�

SHUVRQH�H�SURPLVFXR���

/D�VRVWD�q�FRQVHQWLWD��QHOOH�DUHH�LQGLYLGXDWH�FRQ�DSSRVLWD�VHJQDOHWLFD�RUL]]RQWDOH�D��QRUPD�

GHO�&RGLFH�GHOOD�6WUDGD��DG�DXWRPH]]L�SULYDWL�R��FRPXQTXH��GHVWLQDWL�DO�VHUYL]LR�SULYDWR��D�PH]]L�GL�

WUDVSRUWR�DQFKH�D�WUH�UXRWH�R��FRPXQTXH��DG�DOWUL�WLSL�GL�DXWRPH]]L�FKH�QRQ�VXSHULQR�OH�GLPHQVLRQL�

GL�VXSHUILFLH�DVVHJQDWH�DG�RJQL�VLQJROR�SRVWR��

� 1RQ�q�FRQVHQWLWR�O¶XVR�FKH�QRQ�VLD��FRQIRUPH�H�QHFHVVDULR�D�WDOH�GHVWLQD]LRQH��Qp�FKH�VXOOH�

VWHVVH�DUHH�DEELD�D�VYROJHUVL�TXDOVLDVL��DWWLYLWj�FKH�QRQ�VLD��SDUFKHJJLR�GL�YHLFROL��

� 'RYUDQQR��FRPXQTXH��HVVHUH�JDUDQWLUH� OH�PDQLIHVWD]LRQL�DXWRUL]]DWH�GDOO¶$PPLQLVWUD]LRQH�

&RPXQDOH� ROWUH� O¶RFFXSD]LRQH� H� PDQRPLVVLRQH� � GHO� VXROR� SXEEOLFR� SHU� LQWHUYHQWL� DOOH� UHWL�

LQWHUHVVDWH�GHL�VHUYL]L��WHOHIRQLFKH��HOHWWULFKH��IRJQDULH�GL�DFTXHGRWWR�H�GLVWULEX]LRQH�JDV��HWF���H�SHU�

RJQL�DOWUD�DWWLYLWj�PDQXWHQWLYD�GHOO¶$PPLQLVWUD]LRQH��

$JOL�DXWRPH]]L�FKH�QRQ�VDUDQQR�ULPRVVL�HQWUR�OH�RUH�GL�LQL]LR�GHO�VHUYL]LR��VDUj�DSSOLFDWD���OD�

UHJRODUH�WDULIID�GHO�SDUFKHJJLR��

� 1HVVXQ� FRPSHQVR� VDUj� ULFRQRVFLXWR� DOOD� GLWWD� DJJLXGLFDWDULD� SHU� OD� VRVWD� GHL� PH]]L� DO��

VHUYL]LR� HG� LQ� XVR� GHOOH� )RU]H� GHOO¶2UGLQH�� GHO� &RPXQH�� GHL� 99�))��� GDOOD� 3URWH]LRQH� &LYLOH� D�



DPEXODQ]H��OD�TXDOH�VDUj�REEOLJDWD�D�IDU�VRVWDUH�L�VXGGHWWL�YHLFROL�SHU�WXWWR�LO�WHPSR�RFFRUUHQWH�SHU�

OH�RSHUD]LRQL��GL�VHUYL]LR��

�

�'XUDWD�GHOOD�FRQFHVVLRQH�H�GDWD�GL�LQL]LR�GHO�VHUYL]LR�

�

� /D�GXUDWD� �GHOOD�FRQFHVVLRQH�q� ILVVDWD�SHU� LO�SHULRGR�GL�DQQL�GXH�GHFRUUHQWL�GDOOD�GDWD�GL�

VWLSXOD�GHO�FRQWUDWWR��

� �

/D�GDWD�SUHYLVWD�SHU�O¶LQL]LR�GHO�VHUYL]LR��q�VWDELOLWD�LQ�JLRUQL�����WUHQWD��GHFRUUHQWL�VHPSUH�

GDWD��GL�VWLSXOD�GHO�FRQWUDWWR��HQWUR�WDOH�GDWD�LO�FRQFHVVLRQDULR�GRYUj�SURYYHGHUH�DOOR�VYROJLPHQWR�

GHOOH�RSHUD]LRQL�H�DOO¶LQVWDOOD]LRQH�GHL�VLVWHPL���LGRQHL�DO�SLHQR�VYROJHUVL�GHJOL�VWHVVL��

�

(VSOHWDPHQWR�GHO�VHUYL]LR�

� �

,O�VHUYL]LR�GL�JHVWLRQH�GHL�SDUFKHJJL��D�SDJDPHQWR��RJJHWWR�GHOO¶DSSDOWR��GHYH�HVVHUH��VYROWR�

GDOO¶DSSDOWDWRUH� PHGLDQWH� OD� SURSULD� RUJDQL]]D]LRQH� H� XWLOL]]DQGR� FDSLWDOL�� SHUVRQDOH� HG�

DWWUH]]DWXUH� SURSULH�� LQ� TXDQWR� DVVXPH� OD� YHVWH� GL� LPSUHQGLWRUH� FKH� DJLVFH� D� SURSULR� � ULVFKLR�

QHOO¶HVHUFL]LR�GL�LPSUHVD��

� $JOL� DXVLOLDUL� HG� DJOL� � LPSLHJDWL� QHO� VHUYL]LR�� VH� ODYRUDWRUL� GLSHQGHQWL�� VL� DSSOLFDQR� � OH�

GLVSRVL]LRQL�VXO�FROORFDPHQWR��SUHYLGHQ]LDOL��VXOO¶DVVLFXUD]LRQH�FRQWUR� LQIRUWXQL�VXO� ODYRUR�H�VXOOD�

VLFXUH]]D�QHL�OXRJKL�GL�ODYRUR��

�

'LYLHWR�GL�VXEDSSDOWR�

��

� (¶� YLHWDWR� LO� VXEDSSDOWR�� LQ� WXWWR� RG� LQ� SDUWH�� GHO� VHUYL]LR� GL� JHVWLRQH� GHL� SDUFKHJJL� D�

SDJDPHQWR�GD�SDUWH�GHOO¶DSSDOWDWRUH��5HVWDQR�HVFOXVH�OH�RSHUH�GL�VHJQDOHWLFD��

�

$WWLYLWj�GL�FRQWUROOR�GHO�&RPXQH�

�

� /¶$PPLQLVWUD]LRQH� &RPXQDOH� VL� ULVHUYD� OD� IDFROWj� GL� HVHUFLWDUH� SHUPDQHQWHPHQWH� � H� QHO�

PRGR� FKH� ULWHUUj� SL�� RSSRUWXQR� L� FRQWUROOL� � UHODWLYL� DOOR� VYROJLPHQWR� GHO� VHUYL]LR�� DWWUDYHUVR� OD�

3ROL]LD�0XQLFLSDOH�H�R�DOWUL�8IILFL�&RPXQDOL��

� &DUHQ]H� H�R� QHJOLJHQ]H� GHOOD� GLWWD� DJJLXGLFDWDULD� H�R� � GHJOL� DGGHWWL� GHOOD� VWHVVD��

QHOO¶HVSOHWDPHQWR� GHO� VHUYL]LR� VDUDQQR� FRQWHVWDWH� D� PH]]R� OHWWHUD�� WHOHID[� R� DOWUR� VWUXPHQWR�

WHOHPDWLFR� LGRQHR�� HQWUR�TXLQGLFL�JLRUQL� LO� FRQFHVVLRQDULR�� FKH� GRYUj�FRPXQTXH� LPPHGLDWDPHQWH�

ULSULVWLQDUH�OD�UHJRODULWj�GHO�VHUYL]LR��GRYUj�FRPXQLFDUH�VWHVVR�PH]]R�OH��HYHQWXDOL�JLXVWLILFD]LRQL��

�



2FFXSD]LRQH�GHJOL�VWDOOL�

�

� 3HU� XVXIUXLUH� GHOOH� DUHH� GL� SDUFKHJJLR� D� SDJDPHQWR� JOL� XWHQWL� GRYUDQQR� SRVWHJJLDUH� LO�

SURSULR� YHLFROR� HQWUR� O¶DSSRVLWR� VSD]LR� GHOLPLWDWR� D� WHUUD� �VWDOOR� GL� VRVWD�� HG� LQWURGXUUH� QHO�

SDUFRPHWUR�LQVWDOODWR��QHOOH�YLFLQDQ]H�O¶LPSRUWR�GL�SDJDPHQWR��ULWLUDUH�OR�VFRQWULQR�HG��DSSRUOR�LQ�

PRGR�YLVLELOH�VXO�FUXVFRWWR�GHOO¶DXWR�SHU�FRQVHQWLUH�LO�FRQWUROOR�GHO�SHUVRQDOH�SUHSRVWR��

� (¶� SUHYLVWD� OD� SRVVLELOLWj� GL� SDJDPHQWR� DWWUDYHUVR� WHVVHUH� � D� PLFURFKLS� SUHSDJDWH�

ULFDULFDELOL� �VHPSUH� VX�SDUFRPHWUR��R�DOWUH� � IRUPH�GL�DEERQDPHQWR�WDJOLDQGR�GD�FRQFRUGDUH�FRQ�

O¶$PPLQLVWUD]LRQH��

�

�6HUYL]LR�GL�VRUYHJOLDQ]D�

�

� ,O�&RPXQH�DIILGD�DOOD�GLWWD�FRQFHVVLRQDULD�OD�VRUYHJOLDQ]D�JLRUQDOLHUD��SHU�WXWWR�LO�SHULRGR�

GHOOD� UHJRODPHQWD]LRQH� GHOOD� VRVWD� VHFRQGR� � JOL� RUDUL� H� OH� WDULIIH� GL� FXL� DO� SUHVHQWH� FDSLWRODWR��

WUDPLWH��

OD�SUHVHQ]D�H�O¶LQWHUYHQWR�GHO�SHUVRQDOH�LQ�ORFR��FKH�GRYUj��DOWUHVu��DJHYRODUH�O¶XWHQ]D�QHO�FRUUHWWR�

XWLOL]]R�GHJOL�LPSLDQWL��

� /D� GLWWD� q� WHQXWD� D� PDQWHQHUH� VXO� SRVWR� XQ� QXPHUR� LGRQHR� GL� DGGHWWL� DO� VHUYL]LR� GL�

LQIRUPD]LRQH��FRQWUROOR�HG�DVVLVWHQ]D��

�

�$GGHWWL�DO�FRQWUROOR�

�

� $L� VHQVL� GHOO¶DUW����� FRPPD� ����� GHOOD� OHJJH� ��� PDJJLR� ������ Q�� ����� FRPH� � PRGLILFDWR�

GDOO¶DUW����GHOOD�/HJJH�Q���������JOL�LQFDULFDWL�VDUDQQR�SUHSRVWL�DOOD��VRUYHJOLDQ]D�GHL�SDUFRPHWUL�

H�� SUHYLR� SURYYHGLPHQWR� GHO� 6LQGDFR�� DYUDQQR� OH� IXQ]LRQL� GL� SUHYHQ]LRQH� HG� DFFHUWDPHQWR� GHOOH�

YLROD]LRQL�LQ�PDWHULD�GL�VRVWD�GHL�YHLFROL��/D�SURFHGXUD��VDQ]LRQDWRULD��QRQFKp�OD�VXSHUYLVLRQH�HG�LO�

FRQWUROOR�GL�WDOH�VHUYL]LR��VDUDQQR�GL��FRPSHWHQ]D�GHO�&RPDQGR�GL�3ROL]LD�0XQLFLSDOH��

� ,Q� UDJLRQH� GL� FLz� WDOH� SHUVRQDOH� q� WHQXWR� D� UHGLJHUH� XQ� YHUEDOH� GL� FRQWHVWD]LRQH� DYHQWH� L�

FRQWHQXWL�GL�FXL�DOO¶DUW������GHO�5HJRODPHQWR�G¶(VHFX]LRQH��H�G¶$WWXD]LRQH�GHO��&RGLFH�GHOOD�VWUDGD�

�'�3�5�����������/D� IRUQLWXUD�GL� WDOL�PRGXOL� q�D�FDULFR�GHOOD�GLWWD� �FRQFHVVLRQDULD��8Q�FRSLD�GHO�

YHUEDOH� GRYUj� HVVHUH� FRQVHJQDWD� DO� � WUDVJUHVVRUH� � VH� SUHVHQWH� DO� PRPHQWR� GHOOD� YLROD]LRQH��

DQQRWDQGR�WDOH�RSHUD]LRQH�VXOOR�VWHVVR��R�FRPXQTXH�ODVFLDWD�VRWWR�LO�WHUJLFULVWDOOR�GHO�YHLFROR��*OL�

DFFHUWDWRUL� VRQR� DXWRUL]]DWL� D� � ULFKLHGHUH� O¶HVLEL]LRQH� GHL� GRFXPHQWL�DO� WUDVJUHVVRUH�� DO� VROR� ILQH�

GHOOD� FRPSLOD]LRQH� GHO� YHUEDOH� H� TXDORUD� VL� SURFHGD� DG� XQD� FRQWHVWD]LRQH� LPPHGLDWD�� *OL�

DFFHUWDWRUL�SRWUDQQR�DQFKH�GLVSRUUH�O¶DSSOLFD]LRQH�GL�VDQ]LRQL�DFFHVVRULH�TXDOL��LQ�SDUWLFRODUH��OD�

ULPR]LRQH�HG�LO��EORFFR�GHO�YHLFROR�DL�VHQVL�GHOO¶DUW������GHO�&RGLFH�GHOOD�6WUDGD��



� /H�REOD]LRQL�³EUHYL�PDQL´�DIIHUHQWL�DOO¶LOOHFLWR�GL�FXL�DOO¶DUW������GHO�&RGLFH�GHOOD�6WUDGD��

GRYUDQQR�DYYHQLUH�XQLFDPHQWH�QHOOH�PDQL�GHO�SHUVRQDOH�GL�3ROL]LD��0XQLFLSDOH��FRQ�DVVROXWR�GLYLHWR�

GL�RSHUD]LRQL�WUDVODWLYH�GHOO¶$XVLOLDULR�GHO�WUDIILFR�DO�SUHGHWWR�SHUVRQDOH��

� ,O�FRQFHVVLRQDULR�VL�REEOLJD�DO�ULVSHWWR�GL�WXWWH�OH�YLJHQWL�QRUPDWLYH�LQ�PDWHULD�GL�LPSLHJR�GL�

ODYRUDWRUL�� QRQFKp� D� FRUULVSRQGHUH� DJOL� VWHVVL� WXWWR� TXDQWR� SUHYLVWR� GDOOH� YLJHQWL� QRUPDWLYH�

FRQWUDWWXDOL��

� *OL�DXVLOLDUL�GHO�7UDIILFR�GRYUDQQR� VHPSUH�FRPSRUWDUVL�FRQ�FRUUHWWH]]D��FLYLVPR��VHQVR�GL�

UHVSRQVDELOLWj� H� WHQHUH�� LQ�RJQL� FDVR��XQ�DWWHJJLDPHQWR�FRQVRQR�DOO¶LQFDULFR�GL�SXEEOLFR� VHUYL]LR�

FXL� VRQR� SUHSRVWL�� ,Q� RJQL� FDVR� LO� SHUVRQDOH� VXGGHWWR� GRYUj� HVVHUH� � FRUWHVH� H� ULVSHWWRVR� YHUVR� L�

WUDVJUHVVRUL� DL� TXDOL� GRYUj� IRUQLUH� RJQL� LQIRUPD]LRQH� ULFKLHVWD� � FKH� VL� ULIHULVFD� DOOD� VRVWD� H�

FLUFROD]LRQH��GHOOH�DUHH�RJJHWWR�GL�FRQWUROOR��

� /¶HVLJHQ]D� G¶LPPHGLDWD� ULFRQRVFLELOLWj�� � SHU� O¶XWHQ]D� VWUDGDOH�� GHJOL� DFFHUWDWRUL� GHOOH�

YLROD]LRQL� UHODWLYH� DOOD� VRVWD� UHQGH� QHFHVVDULR� FKH� TXHVWL� VLDQR� GRWDWL� GL� XQD� WHVVHUD� GL�

ULFRQRVFLPHQWR��ULODVFLDWD�GDOOD�GLWWD�DJJLXGLFDWDULD�GD�FXL�GLSHQGRQR��FKH�GHYH�HVVHUH�SRUWDWD�LQ�

PDQLHUD�EHQ�YLVLELOH�GXUDQWH�LO�VHUYL]LR��3HU�OH�VWHVVH�ILQDOLWj�DSSDUH�LQGLVSHQVDELOH�SUHYHGHUH�XQR�

VSHFLILFR� DEELJOLDPHQWR� GLVWLQWLYR�� DQFKH� ULIUDQJHQWH�� FRQVLVWHQWH� LQ� XQD� FDVDFFD� FRQ� OD� VFULWWD�

³DXVLOLDULR� GHO� WUDIILFR´�� LQ� XQD� IDVFLD� LGHQWLILFDWLYD� GHOO¶DXVLOLDULR� H� XQ� FRSULFDSR� FKH�� SHU� QRQ�

LQJHQHUDUH�FRQIXVLRQH��QRQ�GRYUj�LQ�RJQL�FDVR��FRQWHQHUH�VLPEROL�R�VFULWWH�VLPLOL�D�TXHOOL�SUHYLVWL�

SHU�JOL�LQGXPHQWL�GHL�VRJJHWWL�LQGLFDWL�GDOO¶DUW�����GHO�&RGLFH�GHOOD�VWUDGD��

� $OOD�GLWWD�DJJLXGLFDWDULD�YHUUj�FRUULVSRVWR��D�WLWROR�GL�ULPERUVR��XQ��LPSRUWR�IRUIHWWDULR�SDUL�

D�¼������SHU�RJQL�YLROD]LRQH�FRUUHWWDPHQWH�DFFHUWDWD�GDO�FRQWUROORUH�H�UHJRODUPHQWH�LQFDVVDWD�GDO�

&RPXQH� �GHOOD� VRVWD�� QHO� � ULVSHWWR� GHOOD� QRUPDWLYD� YLJHQWH� LQ� � PDWHULD�� 7DOH� FRUULVSHWWLYR� GL� FXL�

VRSUD�YHUUj�FRQWHJJLDWR�H�YHUVDWR�DOOD�GLWWD�FRQ�VFDGHQ]D�WULPHVWUDOH��

�,O�QXPHUR�GL�DGGHWWL�GRYUj�HVVHUH�SDUL�D�PLQLPR���XQLWj��GL�FXL��XQD�FRQ�PDQVLRQH�GL�

�UHIHUHQWH�SHU�O¶$]LHQGD�FRQ�LO�&RPXQH��

�

� (VVHQGR� LQWHQ]LRQH� GL� TXHVW¶$PPLQLVWUD]LRQH� UHDOL]]DUH� XQ� SURJHWWR� LQWHJUDWR� SHU� LO�

FRQWUROOR� GHOOH� DUHH� GL� VRVWD�� VL� � VSHFLILFDQR� L� VHJXHQWL� � SXQWL� YLQFRODQWL� SHU� OD� UHGD]LRQH� H�

YDOXWD]LRQH� GHOOH� RIIHUWH�� � FKH� FRVWLWXLUDQQR� OH� FDUDWWHULVWLFKH� SHU� O¶DFFHVVR� DOO¶DWWULEX]LRQH� GHL�

SXQWHJJL�GL�FXL�DO�GLVFLSOLQDUH�GL�JDUD��

3DUFRPHWUL�

�

,� SDUFRPHWUL�� LQ� QXPHUR� PLQLPR� SDUL� D��� �WUH�� XQLWj� LQVWDOODWH��GRYUDQQR� HVVHUH�FRQIRUPL�

DOOH�QRUPDWLYH�YLJHQWL�LQ�VHGH�HXURSHD�H�QD]LRQDOH��FRQ��UHODWLYD��RPRORJD]LRQH�GHO�0LQLVWHUR�GHOOH�

,QIUDVWUXWWXUH��FRVu�FRPH�ULFKLHVWR�GDO�&RGLFH�GHOOD�VWUDGD�H�GDO�UHODWLYR�5HJRODPHQWR�GL�DWWXD]LRQH��



� ,� SDUFRPHWUL� GRYUDQQR� ULVSRQGHUH� DOOD� QRUPDWLYD� &(� 81,� (1� ������ UHODWLYDPHQWH� DOOD�

FRPSDWLELOLWj�HOHWWURPDJQHWLFD��DOOD�UHVLVWHQ]D�DOOH� WHPSHUDWXUH�HVWHUQH� ������ ��������&��HG� �DJOL�

DJHQWL�DWPRVIHULFL��,3����H�,3������HVVHUH��FRQIRUPL�DOOH�QRUPH�&(,�HG�HVVHUH�SURGRWWL��GD�D]LHQGH�

FHUWLILFDWH�VHFRQGR�OH�QRUPH�HXURSHH��,62������±��������

� �

�

3DUFRPHWUL�� PRGHP� H� FHQWUDOH� GL� FRQWUROOR�� IDFHQWL� SDUWH� GL� XQ� XQLFR� SURJHWWR� LQWHJUDWR��

GRYUDQQR� DVVLFXUDUH� DOO¶HQWH� FRQFHGHQWH� XQ¶RWWLPD� JDUDQ]LD�� /D� VROLGLWj� H� OD� � VLFXUH]]D� GL� XQ�

WHUPLQDOH�XUEDQR�VX�VWUDGD��GHULYD�SULQFLSDOPHQWH�GDOOD�UREXVWH]]D�GHOOD��VWUXWWXUD�LQWHUQD��,Q�WDO�

VHQVR� VL� ULWLHQH� RWWLPDOH� XQD� VROX]LRQH� PRQROLWLFD�� LQ� DFFLDLR� LQR[� FKH� JDUDQWLVFH� OD� PDVVLPD�

UHVLVWHQ]D�DJOL�DJHQWL�HVWHUQL��

/D�FDVVD�PRQHWH�HVWUDLELOH�VLJLOODWD�GHYH�LPSHGLUH�O¶DFFHVVR�GLUHWWR�DO�YDQR�PRQHWH��GD�SDUWH�GHO�

SHUVRQDOH�QRQ�DXWRUL]]DWR��

�

,QVWDOOD]LRQH�GHOOH�DWWUH]]DWXUH�

�

� /¶HVDWWD� XELFD]LRQH� GHOOH� DUHH� RYH� FROORFDUH� OH� DSSDUHFFKLDWXUH�� SUHYLVWH� QHO� SURJHWWR� GL�

JHVWLRQH� GHO� VHUYL]LR�� VDUj� FRQFRUGDWR� FRQ� LO� &RPDQGR� GL� 3ROL]LD� 0XQLFLSDOH�� FXL� � VSHWWHUj� GL�

GLVSRUUH� OH� PRGLILFKH� SL�� RSSRUWXQH� SHU� PRWLYL� GL� YLDELOLWj� HG� DUPRQL]]DELOH� FRQ� LO� � FRQWHVWR�

XUEDQR��

�

'RPLFLOLR�HG�XIILFL�GHOOD�GLWWD�

�

� /D�GLWWD�DJJLXGLFDWDULD�GRYUj�QRPLQDUH�XQ�SURSULR�GLSHQGHQWH�TXDOH�UHVSRQVDELOH� �SHU� OD�

JHVWLRQH� GHO� VHYL]LR� � RJJHWWR� GHO� SUHVHQWH� FDSLWRODWR�� $� WDOH� UHVSRQVDELOH� O¶$PPLQLVWUD]LRQH�

&RPXQDOH��WUDPLWH�L�SURSUL�XIILFL��IDUj�ULIHULPHQWR�SHU�RJQL�HYHQLHQ]D�H��SHU�LPSDUWLUH�WXWWH�TXHOOH�

GLVSRVL]LRQL� FKH� VL� UHQGDQR� QHFHVVDULH� SHU� LO� EXRQ� DQGDPHQWR� � GHOOD� JHVWLRQH� FRPSOHVVLYD� GHL�

SDUFRPHWUL��/D�GLWWD�HOHJJH��GRPLFLOLR�SUHVVR�LO�&RPXQH�GL��2ULD��

�

5HVSRQVDELOLWj�

�

� /D� GLWWD� DSSDOWDWULFH� VL� REEOLJD� D� VROOHYDUH� LO� &RPXQH� GD� TXDOXQTXH� SUHWHVD�� D]LRQH� R�

PROHVWLD� FKH� SRVVD� GHULYDUH� GD� WHU]L� SHU� PDQFDWR� DGHPSLPHQWR� DJOL� REEOLJKL� FRQWUDWWXDOL� SHU�

WUDVFXUDWH]]D�R�SHU�FROSD�QHOO¶DVVROYLPHQWR�GHO�VHUYL]LR��FRQ�SRVVLELOLWj�GL�DPSLD�ULYDOVD��

�

3XEEOLFLWj�GHO�VHUYL]LR�

�



/¶,PSUHVD�DJJLXGLFDWDULD�GHO� VHUYL]LR�GRYUj� IDUVL�FDULFR�GL�SXEEOLFL]]DUH�PHGLDQWH�GqSOLDQW�H�

DOWUL�PH]]L� ULWHQXWL� LGRQHL�� OH�DUHH�GL�SDUFKHJJLR�RJJHWWR�GHO�SUHVHQWH�FDSLWRODWR�� � FRQ� OH� UHODWLYH�

WDULIIH�HG�RUDUL�� OH� PRGDOLWj� GL� IUXL]LRQH� GHO� VHUYL]LR�� FRQ� SDUWLFRODUH� ULJXDUGR� DOOD� SRVVLELOLWj� GL�

DFTXLVWR�GHOOH�VFKHGH�SUHSDJDWH�H�GHL�YDUL�SXQWL�YHQGLWD��

�

'LULWWL�SXEEOLFLWDUL�

�

,O� &RPXQH� FRQFHGH� DOOD� GLWWD� LO� GLULWWR� GL� VIUXWWDPHQWR� GHJOL� VSD]L� SXEEOLFLWDUL� ULFDYDELOL� VXL�

ELJOLHWWL�GL�SDUFKHJJLR�H�VXL�SDUFRPHWUL��

/¶$PPLQLVWUD]LRQH� &RPXQDOH� SRWUj� DFFRUGDUH� DOOD� 'LWWD�� D� FDQRQH� ]HUR�� O¶XWLOL]]D]LRQH� GL�

DOFXQL�VSD]L�SXEEOLFLWDUL�XELFDWL�QHO�WHUULWRULR�FRPXQDOH�SHU�SXEEOLFL]]DUH�LO�VHUYL]LR�FRQFHVVR��

 


